
Hosted by: 
Catherine Lanzaro: Manager CSE Application 
Development, Department of Child Support Services

Harriet Miller:  Web Services Manager, Board of 
Equalization

Objectives of this session: 
This course is designed to take a closer look at  
ITLA 21’s Business Process Modeling (BPM) tools. 

• Learn the following:

◊	What is it?

◊	Why do it?

◊	Disadvantages

◊	Advantages

The ITLA 21 BPM material is located here: 
http://www.cio.ca.gov/opd/itla/itla-21.html

Suggested audience:
Project Managers, Project Team Members, Project 
Subject Matter Experts, Program Area Personnel

8:30 am
to

12:00 pm

Business Process Modeling
(IT Leadership Academy 21)

CHOOSE THE DATE YOU WISH TO ATTEND BELOW

Training & Education Center
10860 Gold Center Drive, Suite 100, Bldg 1

Rancho Cordova, CA  95670
training@state.ca.gov | (916) 739-7502

CLICK HERE TO REGISTER FOR

October 23 | 8:30 am - 12:00 pm

CLICK HERE TO REGISTER FOR

October 24 | 8:30 am - 12:00 pm

23&24
2014

OCT

http://dts.ca.gov/Calendar/view.asp?id=11816
http://dts.ca.gov/Calendar/view.asp?id=11817

